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Work Order ID 83655 


'!lpril-23-/2 
/0:/0:/9 
AM 


Item 10: 
04029-041 


Revision 
ID: 


Item Name: 
Webbing (Long Basket) 


Setup 
Start *N~ 1* 


Stop 
*N'~?* 


Page 1 


_ .. _----- 
-_._--_._---- 
---------- 
-- 
.._- 
_.~-------.--- 
_._----_.- 
_._.~---- - 
--- 


Cust Item 10: 


Customer: 


*N q()()()A.() 1 ()()* 
Accept 


*4* 
*4* 


Start 
Qty: 
4.00 


Req'd 
Qty: 4.00 


Start 
Date: 
23/04/2012 


Required 
Date: 07/05/2012 


Reference: 
--_ 
.. _-------- 
---------------------- 
.._---- 


Approvals: 
Process 
Plan: ~L.S"~~ 
_ 


QC: 
_ 


Date: .i~.Q':t-\LJ Tooling: 


Date: 
SPC (YIN): 


Date: 


Date: 
__ 


Run 
Start 


Stop 
*NR1 
* 
*NR?* 


Insp. 
Stamp 
Reject 
Number 
Reject 
Qty 
Accept 
Qty 
Tool # 
Plan 
Code 
Tool 10 
Set Upl 
Run Hours 


0.00 


Operation 
Description 


Revision Nbr 


A 


Sequence 
101 
Work Center 
ID 


l Draw Nbr 
J D4029 


100 


------~-----------~--------------------_._---------------------_ 
.. _ .._- 


*1nn* 
Purchasing 


Purchasing 


PURCHASING 


Memo 


Issue P/O: 
J 10 ~Q ( 
Fabricate 
04029-041 
as per Dwg 04029 
Possible Supplier: Aerotex or Tulmar 
Material release note is required 


0.00 


M~o 
~OO 


Ensure Material 
Release Note is attached 


110 
*11 n* 
Packaging 


Packaging 


Receive & Inspect for Damage & Mat'l Certs 
0_00 


120 
*1?n* 
QC 


Quality Control 


QC6- Inspect dimensions 
to drawing 


Memo 


0.00 
~t 
k:rlLL[ 
0.00 


Dart Aerospace 
Ltd 


W/O: 
WORK ORDER CHANGES 


DATE 
STEP 
I 
PROCEDURE 
CHANGE 
By 
Date 
Qty 
Approval 
Approval 
Chief Eng / 
• 
Prod Mar 
QC Inspector 


Part No: 
PAR #: 
_ 


Resolution: 
_ 


Fault Category: 
NCR: Yes 
No 
DQA: __ 


Disposition: 
QA: NlC Closed: 
_ 


Date: 
_ 


Date: 
_ 


NCR: 
WORK ORDER NON-CONFORMANCE 
(NCR) 


Description 
of NC 
Corrective 
Action 
Section 
B 
Verification 
Approval 
Approval 
DATE 
STEP 
Sign & 
Section A 
Initial 
Action Description 
Section G 
Chief Eng 
QC Inspector 
Chief Eng 
Chief Eng 
Date 


NOTE: Date & initial all entries 


H:\fFORMS\Quality 
Assurance\approved 
QA\NCRWO 
RevE 


" 


'Work Order ID 83655 


,1pril-23-1210:10:19AM 
Page 2 


--. 
._. 
-=-"-=-=--==c-_c:c-:--:-=======-:.:c 
__ -_---=--._.-_. 
c-;-._-. 
._. 
__ . 
Item 10: 
D4029-041 


Revision 
ID: 


Item Name: 
Webbing (Long Basket) 


Start 
Date: 
23/04/2012 


Required 
Date: 07/05/2012 


Reference: 


Start 
Qty: 
4.00 


Req'd 
Qty: 4.00 
*4* 
*4* 


Accept 
*Nqnnn4n1 nn* 


Cust Item 10: 


Customer: 


Setup 
Start *N~ 1* 


Stop 
*N~?* 


Approvals: 
Process 
Plan: 
_ 


QC: 
_ 


Date: 


Date: 
_ 


Tooling: 


SPC (YIN): 


Date: 


Date: 


Run 
Start 


Stop 
*NR1 * 
*NR?* 


Sequence 
IDI 
Work Center 
ID 


130 
*1 ~f1* 
Packaging 


Packaging 


Operation 
Description 


IdentifY as per dwg & Stock 
Location~ 


Memo 


Set Upl 
Run Hours 


0.00 


0.00 


Tool 10 
Tool # 
Plan 
Accept 
Code 
Qty 
C0- 


Reject 
Qty 
Reject 
Number 
Insp. 
Stamp 


140 
*1.d.f1* 
QC 


Quality Control 


QC21- Final Inspection 
- Work Order Release 


Memo 


0.00 


0.00 


I 
I 
~ 
4 
Dart Aerospace 
Ltd 
I 


W/O: 
i 
WORK ORDER CHANGES 


DATE 
STEP 


I 
PROCEDURE 
CHANGE 
By 
Date 
Qty 
Approval 
Appr~val 
Chief Eng / 
Prod Mar 
QC Inspector 
I 


I 


! 
, 


! 


I 


I 


I 


I 


I 
I 


i 


, 


, 
Part No: 
PAR 1#: 
Fault Category: 
NCR: Yes 
No 
DQA: 
Date: 


I 


Resolution: 
I 
Disposition: 
QA: NlC Closed: 
Date: 


I 
WORK ORDER NON-CONFORMANCE 
(NCR) 
NCR:- 
- 
i 
. 
.., 
I 


I 
Corrective 
Action 
Section B 
DATE 
STEP 
Description of iNC 
Sign & 
Verification 
Approval 
Approval 
Section A 
Initial 
Action Description 
SectionC 
Chief Eng 
QC Inspector 
i 
Chief Eng 
Chief Eng 
Date 


I 


j 


I 


I 


I 


I 


I 


I 


I 


i 


I 


, 


I 


I 


I 


i 


I 


I 


j 


! 


j 


, 


NOTE: Date & initial all entries 


i 


I 
H:\fFORMS\Quality 
Assurance\approved 
QA\NCRWO 
~evE 


Work 
Order 
JD; 
83655 


Parent 
Item Name: 
Webbing (Long Basket) 


~ - 
- ----- 
- 
'Picklist Print 


April-23-12 
10: 10:22 AM 


Parent 
Item: 
04029-041 
*R1R!1!1* 
*n4n?~-n41* 
Start 
Date: 23/04/2012 


Start 
Qty: 4.00 


~ 
-------- 
r 


Required 
Date: 07/05/2012 


Required 
Qty: 4.00 


Comments: 
IPP RevA: 
new issue DO 
10.01.12 
verified by:EC 
rev.A as per dwg DO 
10.03.15 
verified by:EC 
IPP Rev:B 


*n4n?~-n41 P* 
Webbing 
(Long Basket) 


Component 
Item lD/ 
Item Name 


D4029-041P 


Replacement 
Mfg/ 
Item In 
Purch 


Purchased 


Bin 
Primary 
Item 
Location 


No 


Last 
Location 
Route 
Seq JD 


110 


Unit of 
Measure 


Each 


Qtyon 
Hand 


0.0000 


Qty per Kit 
Total 
Qty 


4 
** 


Qty 
Issued 
Date 
Issued 
Status 


Dart Aerospace 
Ltd 


W/O: 
i 
WORK ORDER CHANGES 


I 
Approval 
Approval 
DATE 
STEP 
PROCEDURE 
CHANGE 
By 
Date 
Qty 
Chief Eng I 
. 


i 
Prod MQr 
QC Inspector 


I 


I 


I 


i 


I 


i 


I 


Part No: 
PARi#: 
--------- 
,--- 


Resolution: 
_ 


Fault Category: 
NCR: Yes 
No 
DQA: __ 


Disposition: 
QA: NlC Closed: 
_ 


Date: 
_ 


Date: 
_ 


NCR: 
I 
WORK ORDER NON-CONFORMANCE 
(NCR) 


i 


Description 
of I NC 
Corrective 
Action 
Section 
B 
Verification 
Approval 
Approval 
DATE 
STEP 
Sign & 
Section A 
Initial 
Action Description 
Section C 
Chief Eng 
QC Inspector 
I 
Chief Eng 
Chief Eng 
Date 


I 


I 


I 


I 


i 


I 


I 


I 


i 


. 


NOTE: Date & initial all entries 


H:\fFORMS\Quality 
Assurance\approved 
QA\NCRWO 
RevE 


., 


8 
4 


o 


C 


B 


%0.25 


A 
j""" 
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, 


F. 
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~ 
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~ 
~ 
IIX~ 
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" 
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~===Iiji 
TYP 
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~ 
Iiji 
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I 
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~ 


7.1~.2 
i 
i 


" 
I 
co 
I 
!! 
~ 


-9.2~.2- 
6.0'l:0.2 
, j 


7.0~.2 
I- 
7.0~.2 
~ 
2PL 
i- 
2 PL 
- 
i- 
6.0'l:0.2 
2 PL 
- 
2PL 


32.1~.2 
, 


55.9%0.2 


80.7%0.25 


101.75fO.25 


C 


o 


B 


04029-041 
WEBBING 
(LONG BASKET) 


NOTES: 
1) MATERIAL: 
WEBBING 
MATERIAL: 
NYLON, 
MIL-W4088K, 
TYPE XVII, CLASS 
1A, COLOR 
RED 
THREAD: 
NYLON 
THREAD 
TO BE USED 
FOR ALL SEAMS 
CONFORMING 
TO V-T-295 
TYPE II, 
CLASS 
A, SIZE F, COLOR 
RED 
2) FINISH: 
NONE 
3) TOLERANCES: 
PER DART OSI 018 UNLESS 
OTHERWISE 
NOTED 
4) UNITS: 
INCHES 
UNLESS 
OTHERWISE 
NOTED 
5) BREAK 
SHARP 
EDGES: 
N/A 
6) IDENTIFICATION: 
N/A 
7) WEIGHT: 
04029-041: 
2.0 lbo, 04029-043: 
1.5 Ibo 
8) ALL STITCHING 
TO BE MACHINE 
STITCHED 
IN ACCORDANCE 
WITH ASTM 
06193 
TYPE 301, 
8-10 STITCHES 
PER INCH, MINIMUM 
0.5" BACK STITCH 
9) HOT CUT WEBBING 
ENDS TO PREVENT 
FRAYING 


DART AEROSPACE 
LTD 
HAWKESBURY,ONTARIO,CANADA 


DRAWINGNO. 
REV. A 


04029 
SHEET 1 OF2 


TITLE 
SCALE 


WEBBING, 
350 BASKET 
NTS 


COPYRIGHT c 2(110 BY DART AEROSPACE 
LTO 


TH:IS 
DOClJP,IEm' 
IS PRIV"~ 
"-'0 
<;OHl'lDEJnw. 
AXO 
IS SUPl'lteD 
ON 
lHE 
ExPI'tESSCC1HCllTlOl< 
' ••••• T IT IS 
'IOTT08EusmFOAAHY~"g:.t~='~~=::t~~On1El'IP£Il3{»lwrTHoUT 


R 
ELEASED 
20\0 -03- 1 Z 
NIP 


A 


10.03.04 


DATE 


JPH 


BY 
DESCRIPTION 


AJS 
J 
H 


NEW ISSUE 


4 


SHOP COpy 


RETURN TO 


ENGINEERING 
UNCONTROLLED 
COpy 


SUBJECT TO AMENDMENT 


WITHOUT 
NOTICE 


, 
WQ~ORD. ~Ac:1 
NO.~~~~ 
\ otli 
6 
8 


A 


L 


Dart Aerospace 
Ltd 


WORK ORDER CHANGES 
. 
W/O: 


DATE 
STEP 
PROCEDURE 
CHANGE 
By 
Date 
Qty 
Approval 
Approval 


I 
Chief Eng I 
, 


Prod Mar 
QC Inspector 


, 


, 


I 


Part No: 
PARI#: 
' Fault Category: 
_ 


Resolution: 
Disposition: 
_ 


NCR: Yes No 
DQA: __ 


QA: NlC Closed: 
_ 


Date: 
_ 


Date: 
_ 


NOTE: Date & initial all entrres 


NCR: 
I 
WORK ORDER NON-CONFORMANCE 
(NCR) 


, 


I 
Corrective 
Action 
Section B 
DATE 
STEP 
Description of' NC 
Action Description 
Sign & 
Verification 
Approval 
Approval 
Section A 
i 
Initial 
SectionC 
Chief Eng 
QC Inspector 


I 
Chief Eng 
Chief Eng 
Date 


I 


I 


, 


I 


, 


I 


I 


I 


I 


I 


I 


i 


I 


i 


I 


! 


I 


I 
... 


H:\fFORMS\Quality 
Assurance\approved 
QA\NCRWO 
RevE 
I 


• 
7 
6 
4 


D 


c 


DETAIL AA7.' 


ii'i! 
>ill 
~ 


i1!l 
i1!l 
~ 
!!J 


I'ii 
!!J 
~ 
~ 
~ 
~ 
l;! 


~ 
~ 
~ 
~ 
~ 


IilI 
~ 
~I 
I 


1ilI--- 


28.25%0.25 


3.5%0.2 
TYP 


7.1%0.2 


D 


c 


8.1%0.2 
4.5~~~1- 


25.4%0.2 
.1 
L 
4.0%0.2 
3PL 
4.5,,0.2 
2PL 


45.6%0.2 


62.50"0.25 


04029-043 
WEBBING 
(SHORT BASKET) 


B 
B 


A 


2 


R 
ELEASED 


2010 -03- 1 2 
. 
.rvJJ 


DART AEROSPACE 
LTD 


HAWKESBURY, 
ONTARIO, 
CANADA 


DRAWINGNO. 
REV. A 


04029 
SHEET 2 OF 2 


TITLE 
SCALE 
WEBBING, 
350 BASKET 
NTS 


COPYRIGHT C>2010 BY DART AEROSPACE 
LTD 


TM1!llOClJI.lEN'Tt5_"'TEANOCOt$IIlOfTU\I..oHDISS~ONl>'EEllI'Re$$CONDm:lI<TIiO.TITIS 


HOTTOLlSUSl!DFOIl"lrrPLllU'OSEOIlCOf'lEDOIlCOWM'.-a:.o.TUlTONt'f01Hf:ItPERSONWl1WJU'T 
wRIT'1'eNPE""'IS!UO"I_gAATAtRQSAO.CE~Jt1 


DESIGN 


DRAWN 


CHECKED 


MFG. APPR. 


APPROVED 


DE APPR. 


DATE 
10.03.04 


3 
4 


0.70"0.08 
j- 0.15tO.OB 


10.10tO.OB 
-l 
0.15tO.08 


~DETAILB 
05-1 
04.' 


5 
6 


~ 
DETAIL A 07.' 
06-' 


8 


A 


Dart Aerospace 
Ltd 


W/O: 
WORK ORDER CHANGES 
• 


! 
Approval 
~ 


DATE 
STEP 
PROCEDURE 
CHANGE 
By 
Date 
Qty 
Approval 
, 
Chief Eng I 
• 
Prod Mgr 
QC Inspector 


; 


, 


, 


I 


I 


Part No: 
PAR I~: 
_ 


Resolution: 
_ 


Fault Category: 
NCR: Yes 
No 
DQA: __ 
Date: 
_ 


Disposition: 
QA: NlC Closed: 
Date: 
_ 


NOTE: Date & initial all entries 


I 
WORK ORDER NON-CONFORMANCE 
(NCR) 
NCR: 


I 


I 
Corrective 
Action 
Section 
B 
DATE 
STEP 
Description 
of :NC 
Action Description 
Sign & 
Verification 
Approval 
Approval 
Section A 
I 
Initial 
Section G 
Chief Eng 
QC Inspector 


, 
Chief Eng 
Chief Eng 
Date 


I 


, 


I 


I 


, 


I 


I 


, 


I 


I 


I 


I 


, 


I 


I 


I 


I 


I 


I 


i 


, 


I 
... 


H:\fFORMS\Quality 
Assurance\approved 
QA\NCRWO 
RavE 


, 


Ordcl' 
From: 
AEROTEX 
INTERIORS 
INC. 
#24-2333 
]8TH A-::ENUE N. E. 
CALGARY.AB 
T2E8T6 


CA 


Dart Aerospace Ltd. 
1270 Aberdeen Street 
Hawkesbury, ON K6A lK7 
Tel: 613 6329577 
Fax: 613 632 1053 


VC-AER003 


PURCHASE ORDER 


Purchase Order ID P016801 


Purchase 
Order 
Date 
4/23/12 


PO Print 
Date 
4/23/12 


Page Number 
1 of 
I 


Contact 
Name 


\'cndor 
Phonc 


Vendor 
!Fax 


403295 
8770 


4033130793 


Di\RT 
AEROSPACE 
LTD 


Buyer 


Requisition 
Nbr 


Tax Resale Nbr 


__ T.erms 
_ 


Currency 


FOB 


]270 ABERDEEN 
HAWKESBURY, 
ON K6A ]K7 
CANADA 


Chantal Lavoie 


10127-2607 
NeUO 
CAD 


Destination-Collect 


Linc :'Iibr 
Reference 
Description/ 
Req Date/ 
Req Qty/ 
Ship Method 
l.lnit Price 
Extended 


Revision 
P'...-- 
Mfg ID 
Taxable 
Unit of Measure 
Price 


Vendor 
Part 
Number 


FedEx ~I ~~lIe~thooooo 
D4029-041 P 
Webbing 
(Long Basket) 
4/30/12 
4.00 
$ 1.160.00 


Yes 
Each 


Speeiallnst: 
AS PER DWG D4029 REV, A 
B83655 


PO Total: 
SI.160.00 


Cha!!gc '\hr: 


\ \ 
; 
\j\.J 


Change 
Date: 
4/23i12 


No substitution or deviation without 
consent. 
Certificate of Conformity or Material 
Certification required when applicable 


~<~~ 
.. 
d&ri-. 
'~."'.'.".'-.' 
.."..' '.'-' 
, ''' . 
. "2~'::2.33~"."~~~~"nJ'e::NlE;;{/.;;j; 
..... 


Calgary, AB T2E8T6 
PH: 403.295.8770 
FX: 403.313.0793 
EM: info@aerotex.ca 
WS: www.aerotex.ca 


4/27/2012 


Ship: 
--:-5art Aerospace Ltd. 
1270 Aberdeen Street 
Hawkesbury, ON K6A 1K7 
CANADA 
BiU: 
Dart Aerospace Ltd. 
1270 Aberdeen Street 
Hawkesbury, Ontario K6A lK7 
CANADA 


CLJstorncr 
Phone 
613.632.5200 


\/i<.1. 
FEDEXPi 


Custornf,:r 
Fax 
613.632.1053 
. 


.Courier-Acet.No ... 
151793240 


Email: 
PUROACCT 1-7684382 


16801 


DART 
WEBBING (LONG BASKET) 


GST On Sales 


D4029-041P 
4 


• __ 
w 
-------------------------------------------_ 
.• w____________________ 
.w 
", 
_ 
Thank you for doing business 
with Aerotex Interiors! 


Nc. 
139110308 
"your one stop shop for ail your ,:lireraft inlc:rior needs" 


www.aerotex.ca 


., 


Aerotex 
Interiors 
Inc, 
24 -- 2333 
18 Ave f\JE: 
Cais]ary, f\B Tn:':.8TG 


,( 
, 
__._-_ ..__ ..-.---_ 
_ - 
. 
, 
CERTICATE OF CONFORMANCE 
8630 


,(- 


5. Plil\.:..l1ase Order 
I 


DART Aerospace 
LTD 
1270 Aberdeen 
Hawkesbury, 
ON K6A 1K7 
._C~Aq~ 
-- 
-__ 
._- 
. 
.__ 


6. Unit 
7. Malnrinls 
U!.:iod for Ilems 
R Specj[i~tion~l 
9. Batch 
10 lIem 
11 Pml NUll1bor 


16801 


12 QU3nlily 
13 Sialus 


44mm WEBBING 
MIL-W-4088K 
T XVII 
5029 
Long Basket - Webbing 
D4029-41P 
4 
NEW 


2 
Nylon Thread RED 
V-T-295 Type II 
5015 


A 
ft_~ 
•• 
._ 
••••• 
"'. 
•• __ 
-----~-_. 
__ 
.-- 
.•••• 


April 27, 2012 


Manager 


I certify that the materials supplied for the Purchase/Repair Order listed above conform to Aerotex Interiors's material/process 
specification and are in all respects in conformance with the contract requirements. I further certify that the materials meets and 


complies with DWG. D4~~~EV. 
~ 


Burntest reQuire7t( 
// 
/ 
. 
/ 
" 
, 
_.15 SiUn;:;wro'-~'-'--;::/." 
7 
_._- 
--16 Tille 
/;:t" ..'-Lr-" 
/. / 
// 
/ 
// 
L 
...... 
..-_.. _ 
_.__ ._ 
_..__ 
. 
lTIi;r;l"i;' .--'-~..- .-.-..,.----. 
",/ 


Carson 'Chanthyvong 


_ 
••• u 
y.> 
•• _., 
•••• _ 
•• _ 
•• ~ 
•• 
__._~_ 
•• " __ '" •••••••• 
~._ 
••.• 
.___ 
••• 
" •• _¥. 
__ 
••••• 
_ •••• ¥ 
.••• _'"v.¥ 
•• _ •• 
...... [ 
. 
, 


FedEx 
Ship Manager 
- Print 
Your 
Label(s) 


From: 
(403) 295-8770 
Carson Chanthyvong 
......--';<" 


#24 - 2333, 18 Avenue NE 


Calgary, AB T2E8T6 
CA 


SHIP TO: (613) 632-5200 
Chantal Lavoie 
Dart Aerospace Ltd. 
1270 Aberdeen Street 


Origin 10: YYCA 


J12101112180225 


BILL RECIPIENT 


Ship Date: 27APR12 
ActVVgt: 2.0 LB 
CAD: 102552237/INCA3250 


Delivery Address Bar Code 


1111111111111111111111111111111111111111111111111111111I1I1I1111111111111 


Ref# 
8630 
Invoice # 
PO# 
Dept # 


12..,04-27 
10:21 AM 


,. - 
,"- 


Hawkesbury, ON K6A1K7 
--CA--... 


TRK# 
7935 0438 3960 
10451 
I 
ODYMXA 


512GliC44DiA272; 


PM 
**2DAY** 


K6A 1K7 


ON-CA 
YMX 


A.fler printing 
this 
label 
, 
Use the 'Print' button on this page to print your label to your laser or inkjet printer. 
2 Fold the printed page along the horizontal 
line. 
3. Place label in shipping 
pouch and affix it to your shipment 
so that the barcode portion of the label can be read and scanned. 


Waming 
Use only the printed original label for shipping. 
Using a photocopy 
of this label for shipping 
purposes 
is fraudulent 
and could 
;'esult In additional 
billing charges, 
along with the cancellation 
of your FedE,: account 
number. 
DEFINITIONS. 
On this Air Waybill, "we", "our", "us", a~d "FedEx" refer to Federal Express Canada Ltd .• its principals, subsidiaries, 
branches and affiliates and their respective employees, agents, and independent 
contractors. T~e terms "you" and "you~' inclu.de th~ shipper, sen,der, reclplentJconsignee,.?~d 
their respective employees, principals,.agents 
and in.dependent contr?ctors, The term "package" means any container or 
envelope that ISaccepted by us fQLdelivery, InCluding any such Items tendered by you utiliZing our automated systems, meters, manifests or waybills, The term "shlpmenf' 
means all packages which are tendered to and 
acceptedbx 
us on a single A~ 
';oill. 
ROAD TRANSPORT 
NOTICE. Any carriage of your shipment by road may be,subject to Federal and Pr~vinciallaws, 
re,gulations, orders or requirements 
which may govern and 
serve to limit 
. 
ry, nondelivery, misinformation 
or failure to provide Information In connection with your shipment. LIMITAT!ON OF LIABILITY, If not governed by 


Federal or Pr 
. 
. 
. 
information in 
you declare 
i, 
for each oddltional CON S 
your actual damages: DECLAR 
,,' 
allow for 
carriage per air waybill for eOC?h, 
ent Worldwide B.ervice GUide and any applicable tariff for further explanation of the declared value limits, If you send 
more than one package on thiS Air Waybill, tI1e declared value lor carriage of each package will be determined by dividing the total declared value for carriage by the number of packages in the shipment. LIABILITIES 
NOT ASSUMED. 
IN ANY EVENT, FEDEX WON'T BE LIABLE FOR ANY DAMAGES, WHETHER 
DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL OR CONSEQUENTIAL, 
IN EXCESS OF THE DECLARED VALUE FOR 
CARRIAGE (INCLUDING 
BUT NOT LIMITED TO lOSS 
OF INCOME OR PROFITS) OR THE ACTUAL VALUE OF THE SHIPMENT, IF LOWER, WHETHER OR NOT FEDEX HAD ANY KNOWLEDGE 
THAT SUCH 
DAMAGES MIGHT BE INCURRED, 
~e?Ex won't be li!,,~le for your acts or o~ission.s, inclu~ing but ~ot limited to, incorrect de.ctaration of the shipment, improper or insufficie~t packing, s~curing, marking or addre~sing 
of the shipment, or for the acts or O,!!lsslons of the reCIpient or anyone else With an Interest In the shipment 
FedEx ~on't be liable for dar:ll~ge, I?SS,delay~ shortage, mis-delivery, nondelivery, 
misinforma~on or failure to 


~~~~d;ei,~~~~y~t~~o~a~~~~I~~~;Ii~~~,s~tn~:~~~, 
~~7n~~~~~~~ 
~r f~I~~~~~h~~~;i~~tf~;r;~~i~'n~~~~~:~'~~~I~b~~~l~NpO~~n~ 
~~~I~~e;~~I~~a~~~n?e~k~~~~~~i c~n~~,~~~iUed7negn~~~~~~i;if:d t~~~~eo:G 
~~~s, 


"enls of the air, weather conditions, acts of public enemies, war, strikes, civil commotions" or acts 0 
. 
ccmect an insurance 
.' 
OR DELAY, ALL CLAI 
.... 
I 
E TARIFF FOR DETAilS, 
We must receive 
your writte:1 notice of a claim for damage or delay, including perishable and spoilage damage claims due to late or delayed delivery, within 21 days after we deliver your shipment and in the case of loss, shortege. mis- 
delivery, :londelivery, 
misinformation 
or failure to provide informalion, within 90 days after we accept the shipment for carriage. The right to claim da":,ages agai~st us shall be extinguished 
unless an action is brought 
wi:hin two years from the date of delivery o! the shipment or from the date on VI~ich the shipment should have been delivered or from the dat!'! on which the ~amage stopped. Within gO days after you have notified us of 
YO!,lrclaim, it must be documented by se~dlng us alJrelevant information regar~mg your claim. FedEx is not obligated 
10 act on any claim until all transportatlon.charges 
have been paid, The claim amount may not be 
deducted from these charges. If the recipient accepts the shipment without noting any damage on the d~lIvery record.. FedEx will assume the shipment was dehvered in gOOdco~di~on. tn order for us to consider a claim 
!o~ d<J1ll8rle,the C?:ltcnts,. original shipping carton .and packing must be made available to us for !nspecllon at the delivery location and you must retain all such items until the c1('lImISconCluded, RESPONSIBILITY 
FOR 
PAYME,NT, Even If you give us different payment Instructions, you, the shipper, Wli! always be primarily responSible for all charge~, including transportation 
charges, and all duties, assessments, 
governmental penalties 
(lI~dfines, taxes, andFedEx'slegal 
fees nnd costs related to shipments tendered under this Agreement. You also will be responSible for <lnyco~ts FedEx may incur in returning your shipments to Xou or warehousing 
t:1f~m!?endlng dISPOSI~o0'MANDATORY 
LAW, Insofar as any proviSions contained or referred to in thiS Agreement 
may be contrary to any appllca,ble laws, government reguiations, orders or requirements, 
such other 
P:.:lVISlonsshail remain In effect as a part of this Agreement to the extent that they are not overridden, The Invalidity or unenforccability 
of any prOVisions of this Agreement shall not <lllect any other part hereof, The 
par1les expressly agree that this Agreement 
be drown up In the English language. FEDERAL EXPRESS CANADA LTO., Head Office, 5985 Explorer Drive, Mlssissauga, ON L4W 5K6. 
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